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A Message from 
the President  
 

by Miguel A. Ortega, LCSW 

January 2012 

 

Happy New Year!  

 

2011 was a challenging one for all of us 
as we faced an increase in new pro-
grams and services and a tightening of 
our facilities budgets in preparation for 
the coming years.  With the increase in 
new veterans itôs anticipated that we will 
have to use our existing resources effi-
ciently. 
 
Iôd like to begin by thanking our outgoing 
officers, Cody Frasure (Past President 
2011), Galen Britain (Secretary 2011), 
Rocco Bagala (Member-at-large, Leader 
2011), Darlene Contadino (Member-at-
large, Staff 2011) and Lee Rathbone-
McCuan, Member-at-Large for Retirees.  
Each served the Association well; bring-
ing their hard work and perspectives to 
each discussion and project.  Thank you 
all. 
 
Iôd also like to thank Judy Arnold, our 
Past President for her leadership and 
vision for the Association.  She made 
sure that we continued to provide a ser-
vice to our members and listen to their 
needs.  Thanks Judy.  And thank you to 
Paul Burton, Treasurer; Natalie Weath-
ers, Newsletter Editor-in-Chief; Jerry 
Satterwhite, Congressional Liaison; and 
Barbara Fretwell, Webmaster.  We 
couldnôt keep growing without them. 
 
Please help me welcome our new offi-
cers.  LeAnn Bruce, President-Elect 
2012; Marilynn Mastrella, Secretary; 
Juliana Laurenzi, Member-at-Large for 
Retirees; Laurel Shaler, Member-at-
Large for Staff; Melissa Turner, Member-
at-Large for Leaders.  Thank you all for 
taking on these roles.  I look forward to 
working with you. 

 
We hope you have noticed the changes 
this past year.  Our Webmaster and 
Newsletter Editor have added new for-
mats and innovations to improve our ac-
cessibility and renewed our look.  The 
Association has listened to its members 
and tried to make our services more rele-
vant and useful.  This past year we an-
swered your inquiries, added an AVASW 
Members-Only group on LinkedIn and 
worked with the VHA Social Work Lead-
ership Council on addressing the needs 
of our membership.   Weôve also up-
loaded useful VHA Directives and docu-
ments which we hope you find useful 
and informative.  These can be found in 
our ñMembers-Onlyò section of the web-
site. 

 

So what will 2012 bring 
us?  That depends on 
you.  All that weôve ac-
complished this past year 
has been because our 
members have spoken up 
and told us what was 
relevant to them, what 
they had questions about 

and how we could use the Associationôs 
resources to serve them and our commu-
nities.  Please keep doing that and your 
Association will continue to grow and 
improve.  We want to see  more articles 
from our members about what social 
workers are doing on a day to day basis 
and how theyôve dealt with the chal-
lenges theyôve been given.  May the New 
Year bring us all new challenges, ways 
to meet them and the knowledge that 
youôre not alone but a part of the hardest 
working VA employees in the system ï 
Social Workers.  Happy 
2012! 
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